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Abstract ;
GROW* a mutual help organization made up of former mental 
patients and others* la currently the subject of a longitudinal 
research project (Rappaport* et al.» 1985). The project has 
used a resource collaborator model to gather data describing 
group process* group members* and the development of the GROW 
organization. The present study was designed as a part of this 
project to describe attendance patterns in GROW. Attendance was 
examined with respect to individual differences in 
demographics* psychological functioning* and verbal behavior at 
meetings* as well as the behavioral context into which 
attenders enter.
It was found that the newcomers who attended only one or 
two meetings were rated by participant-observers as 
significantly better functioning than other newcomers* Tukey- 
HSD procedure p < .05. These newcomers were also less likely 
to have been hospitalized for psychiatric problems.
The behavioral context of the first and/or second meetings 
attended by newcomers was found to differentiate between 
newcomers who attended more than two meetings but less than 13 
and those who attended 13 or more meetings. The level of 
''agreement" and "support" at the newcomers1 initial meetings* 
as recorded by the participant-observers* significantly 
differentiated between these two categories of attenders* with 
the middle attenders (3-12 meetings) experiencing significantly
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leaa "support” and the long tera attenders (13 or aore 
aeetings) experiencing significantly aore "agreement"• The 
amount of "interpretation" and "negative" statements 
differentiated between the middle and long term attenders at 
the trend level.
The results of this study suggest that if a newcomer to 
GROW perceives that his or her psychological functioning 
matches with GROW, he or she is likely to become a member* 
After becoming a member, the experience of the behavioral 
context at initial meetings seems to determine if the newcomer 
will become a long term member of GROW or drop out after only 
few meetings*
S
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7Predicting Attendance in a Mutual Help Organization
Psychotherapy and other more traditionally accepted forms 
of helping have been questioned in recent years, causing mental 
health professionals and policy makers to search for 
alternative types of care, including mutual help (Toro,1986; 
Videka-Sherman k Lieberman, 1985). This concern has led 
researchers to focus on the efficacy of mutual help, often 
comparing mutual help group outcome to other forms of helping 
or assessing group success as perceived by participants and 
others (e.g. Bond k Daiter, 1979; Finisdore, 1984; Klass, 1985; 
Knight, Wollert, Levy, Frame It Padgett, 1980; Lieberman, 1979; 
Lieberman and Gourash, 1979; To*'o, 1986; Videka, 1980; Videka- 
Sherman k Lieberman, 1985).
Mutual help groups and organizations have proliferated at 
a rapid pace over the past few decades. Addressing a wide 
variety of concerns and serving a diverse population, mutual 
help has been recognised as an important source of community 
care. Sidel and Sidel (1976) have noted, "Self-help groups have 
made major contributions toward dealing with problems which 
cannot be dealt with by other institutions in the society. ” 
(p.67).
GROW, a mutual help organisation made up of former mental 
patients and others, is currently the subject of a longitudinal 
research project (Rappaport, et al*, 1985). The GROW research 
project has used a resource collaborator model in an attempt to
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describe the culture of & mutual help organisation. Data 
describing group process, group members, and the development of 
the CBOV organisation has been collected by participant 
observers in full cooperation with G80tf. As a part of this 
project, the present study of GBOW attenders and non-at tenders 
waii designed.
Previous research that has examined attenders and non* 
attenders of a mutual help organization have found differences 
between these groups, although findings have been limited. Two 
studies, erne of Mended hearts, a mutual help organisation for 
persons who have recently undergone open-heart surgery (fiend & 
baiter, 1979), ami the other of Maim, a mutual help 
organisation for Catholic widows and widowers (Banfcoff, 1980), 
found that members and non-members differed by demographic 
characteristics. The study of Mended Hearts found that a 
higher percentage of visitors and present members had held 
administrative or professional positions prior to surgery than 
non-members or former members. Bond and Baiter suggest that 
more highly educated persons believe that they are compatible 
with the purposes of the group while less educated individuals 
perceive that they do not "match" with the group* They 
conclude that the readiness or motivation to belong to a group 
"derives from a perceived match between the organizational 
goals and individual needs and self-concept" (p.180).
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The Bankoff study of Naim, in contrast to the Mended 
Hearts Study, found that members were more likely to be less 
educated than non-members. She notes that, MIn other words, 
social-class differences may help determine who would be 
attracted to Naim. Perhaps those ranked in a higher social 
stratum may not be inclined to mix socially with those of a 
somewhat lower stratum" (p.191).
Videka-Sherman and Lieberman (1985), in a study of 
Compassionate Friends, a mutual help organization for parents 
who have recently lost a child, also compared members and non­
members. They found that non-members, dropouts, former 
member*, sporadic users, and active members did not differ 
significantly on demographic or other characteristics. These 
findings conflict with the "matching" hypothesis of Bond and 
Daiter, although it is possible that the culture of these three 
mutual help organizations is too different to compare their 
attendance patterns.
By examining and comparing the attegiders and non-attenders 
of GPON, this study attempts to understand better the 
predictors of attendance at a mutual help organization, and to 
therefore better understand its culture. Like the previously 
mentioned research, this study examines length of attendance 
with respect to the individual differences between attenders 
and non-attenders, but also takes into account the behavioral 
context of the meeting into which new attenders enter. This is
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done by examining demographic characteristics of individual 
attenders, psychological functioning of attenders and 
individual behavior at group meetings* The context of the 
group is examined by observing the frequencies of various 
behaviors at a meeting and relating these frequencies to later 
attendance patterns* It was hypothesized that both individual 
differences and the behavioral context of the group entered 
would predict the length of attendance*
Method
PROW Attendera
GROW is a mutual help organization consisting of former 
mental patients and others. The organization is open to 
anyone, but primarily serves individuals with a history of 
emotional and psychological problems. GROW attempts to build 
"sharing and caring" communities among its members, offering a 
program for recovery and growth which includes weekly group 
meetings, reading and memorizing GROW literature, and social 
contact between members*
The group members included in the present study were from
15 different groups in Illinois* They were typically white 
(97%) and unmarried (72%)* Sixty percent of the members 
observed were female, 57% were Protestant, 60% were educated 
beyond high school, and 55% had at least one psychiatric 
hospitalization*
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Demographics
Demographic data were available for approximately 70 
percent of all GROW members and newcomers who attended at least 
one meeting during the thirty months included in the study.
The information collected includes age, race, sex, religious 
affiliation, marital status, level of education, socio-economic 
status, spouse's socio-economic status, parent's socio-economic 
status, hospitalizations due to emotional or psychiatric 
problems, and level of psychological functioning.
Demographic data were obtained in telephone interviews by 
10 trained participant-observers. Of the 860 total GROW 
attenders observed over a two and a half year period, the 
number of attenders answering to each of the questions ranges 
from 832 for gender to 565 for level of education.
Psychological Functioning
The GROW attender's level of psychological functioning was 
rated by the participant-observer after an initial interview. 
All the information known about the individual in several 
aspects of his or her life was considered, including social, 
behavioral, occupational, and psychological aspects. For a 
description of the participant-observers and the method of data 
collection see Rappaport, et al., 1985. Psychological 
functioning was rated as (1) disturbed, (2) little disturbed,
(3) adequate functioning, and (4) well functioning.
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Behavioral Interaction Codes
Behavioral Interaction Codes (BIC) were designed in 
collaboration with the GROW organization by the GROW research 
team to make observational coding feasible during an ongoing 
group meeting. Twelve mutually exclusive and exhaustive coding 
categories were developed specifically for the mutual help 
group setting so that all verbal interactions could be coded 
into a category. The categories include Small Talky Impersonal 
Questiony Personal Question! Request for Help or Feedbackt 
Information Sharing9 Self-Disclosure! Group Process! Support» 
Interpretation! Guidancef Agreement! and Negative. For a 
detailed discussion of the BIC system! see Roberts et. al. 
(Submitted for publication).
Ten trained participant-observers attended and collected 
BIC data from 15 different GROW groups in central Illinois over 
a period of two and a half years. Reliable BIC data were 
obtained for 527 GROW meetings. Two groups were later dropped 
from subsequent analyses. Of the omitted groups, not enough 
data had been collected from onet making a reliable description 
of that group’s behavior unfeasible. The other was made up of 
long-term chronic psychiatric outpatients! making this group 
sufficiently different from the others in the study. This left 
reliable data for 13 groups with 510 meetings between them.
The average number of observations per group is 39t ranging 
from 17 to 71. The data were collected in the form of
Predicting Attendance
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frequencies of occurrence for each of the 12 behavioral 
categories. The distributions for many of the 12 variable 
frequencies showed a marked degree of skewness so they were 
transformed using a normal-deviate transformation.
Attendance Category
Participant-observers attended alternate meetings of the 
13 groups included in this study, keeping records of the 
attendance patterns of individuals and groups. Overall 
attendance was estimated to include those meetings not attended 
by a participant-observer. Only individuals who attended GROW 
for the first time during the time of the GROW research project 
were included.
A categorical variable, Attendance Category (3 levels), 
was developed using estimated attendance on the basis of 
descriptive statistics and GROW ideology. According to GROW, 
once a newcomer attends three meetings, the newcomer becomes a 
member. There were 604 newcomers to GROW during the GROW 
research project. Of these newcomers, 279 (46.2%) attended one 
or two meetings, 224 (35.6%) attended more than two meetings 
but less than 13, and 101 (18.2%> attended thirteen or more 
meetings, with a maximum of 97 attended.
Results
4niliii.fi
Before proceeding with the main analyses, the effect of 
the location of the first group attended by the newcomer on
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later attendance patterns was examined. A chi-squared analysis 
was conducted on attendance category by first group. The 
effect of membership in a particular group on attendance was 
also examined. Neither the first group attended nor membership 
in a particular group effected later attendance patterns,
Chi*(26, N s 442) = 25.43, p = .49 and Chi*(24, N = 442) s 
16.04, £ s .89 respectively.
Individual Differences
Individual Demographics. In order to determine if 
continuous demographic variables (age,education, socio-economic 
status, spoused socio-economic status,and parent*s socio­
economic status) are related to the length of attendance of a 
newcomer, a series of one-way AN0VA*s were conducted, the 
results of which are presented in Table 1. It was found that
Insert Table 1 about here
the only demographic variable that significantly predicted 
attendance category was education. The mean education of the 
low attenders (one or two meetings) and of the middle attenders 
(more than two meetings but less than thirteen) was 
significantly lower than the mean education of the long term 
attenders (more than twelve meetings) according to the Tukey- 
HSD procedure. None of the other continuous demographic 
variables had a significant effect.
15
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A chi-squared analysis was conducted on all non- 
continuous demographic variables (marital status, race, 
religion, and sex) of newcomers by attendance category, 
presented in Table 2. No effect was found for any of the
Insert Table 2 about here
variables.
Individual P.yohologloal Functioning. In order to 
determine if psychological functioning of a newcomer and the 
number times a newcomer was hospitalised for psychiatric 
problems in the past is related to later attendance, two one­
way ANOVA’s were conducted, the results presented in Table 3.
» _______________
Insert Table 3 about here
It was found that the rating of a newcomer’s psychological 
functioning significantly differentiated between the attendance 
categories. The mean of the low attenders (one or two 
meetings) was significantly higher than the middle and long 
term attenders according to the Tukey-HSD procedure. The number 
of times that a newcomer was hospitalised for psychiatric and 
emotional problems, however, did not significantly 
differentiate between attendance categories.
Predicting Attendance
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A chi-squared analysis was conducted to determine whether 
hospitalization for psychiatric or emotional problems was 
related to attendance category. The results are summarized in 
Table 4* A significant difference between the attendance
Insert Table 4 about here
categories was found, with the low attenders less likely to 
have ever been hospitalized for psychiatric or emotional 
problems.
Individual Verbal Behaviors. In order to determine if 
individual newcomer's verbal behaviors at his or her first, 
meeting predicts later attendance, a MANOVA was conducted using 
the transformed frequencies of the behavioral index coding 
variables as spoken by the individual newcomers at their first 
meetings by attendance category. The results are summarized in 
Table 5. No effect was found. In other words, what an
Insert Table 5 about here
individual newcomer said at his or her first meeting did not 
predict later attendance.
flaaUni
Persons at the Meetlnm. In order to determine if the 
number of persons at a newcomer's first meeting is related to
17
later attendance* an ANOVA was conducted of the number of 
persons at newcomers' first meetings by attendance category.
No significant effect was found, F( 2,366) = .580, p s .56.
B1C Frequencies. If valid BIC data was available for both 
the first and second meetings attended by a newcomer and if 
these meetings were no more than two weeks apart, the 
frequencies of each of the twelve variables were averaged 
across these meetings to provide a more stable data set. BIC
frequencies of both the first and second meetings were averaged 
for 105 of the 366 newcomers included in the analyses. The 
remaining 261 newcomers included had BIC data for their first 
meeting only.
In order to determine if the overall verbal behavior 
experienced by a newcomer (expressed by others at the meeting) 
at his or her initial meetings influenced later attendance 
patterns, a MANOVA of the frequencies of the twelve BIC 
variables at newcomers' initial meetings by attendance category 
was conducted (summarized in Table 6). According to this
Predicting Attendance
Insert Table 6 about here
analysis, the frequency of "support” statements and the 
frequency of "agreement" statements at a newcomer's initial one 
or two meetings significantly predicts later attendance. None 
of the other variables were significant.
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A discriminant function analysis of the BIC frequencies at 
newcomers1 initial meetings by attendance category was 
conducted to determine which BIC variables best differentiate 
between which attendance categories (see Table 7). The
Insert Table 7 about here
results of the discriminant function analysis revealed one 
significant function comprising four weighted BIC variable 
frequencies and one trend level function comprising five BIC 
variables. The first function, labeled "negative, non- 
support ive" differentiates between the middle attenders and the 
other categories. According to the "negative, non-supportive" 
function, newcomers who experience a relatively low amount of 
support, a high amount of negative statements, little small 
talk, and little personal disclosure at his or her initial 
meetings are more likely to become middle attenders, that is, 
attend between 3 and IZ meetings and then drop out. "Support" 
and "negative" are given the most weight and describe the most 
variance in the function. "Support" was also found to be 
significant in the MANOVA. The second function, labeled "non­
personal, helping", differentiates between the high attenders 
and the low and middle attenders at the trend level. This 
suggests that newcomers who experience a relatively high 
amount of agreement, interpretation, impersonal questions, and
19
guidance and a relatively low amount of personal questions at 
his or her initial meetings are more likely to become long term 
attemders of GROW than others. "Agreement'1 and 
"interpretation" are weighted most heavily, which makes sense 
considering that "agreement " was found to be significant in 
the MANOVA as well.
One-way ANOVA*s were conducted on the overall BIC 
frequencies of newcomers* initial meetings so as to further 
understand the relationship between verbal behavior experienced 
by the newcomer at his or her initial meetings and later 
attendance patterns. The results are summarized in Table 8.
Predicting Attendance
Insert Table 8 about here
According to the Tukey^HSD procedure, tho frequency of 
"support" and of "agreement" at initial meetings differentiates 
between attendance categories at the .05 level. Lack of 
"support" predicts that a newcomer will be a middle attender 
rather than a low or long term attender. A relatively high 
amount of "agreement" at initial meetings predicts that a 
newcomer will become a long term attender. A high amount of 
"interpretation" at initial meetings also predicts that a 
newcomer will become a long term attender, but at the trend 
level (.10). The frequency of "negative" experienced at 
initial meetings also predicts later attendance at the trend
Predicting Attendance
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level! with newcomers who experience a relatively high amount 
of negative more likely to become middle attenders.
Discussion
This study attempted to determine what factors predict the 
length of attendance of newcomers to GROW. It was found that 
both individual factors and individual experiences are 
important to understanding attendance. Individual 
psychological factors seem to be most important for determining 
which newcomers will drop out after only one or two meetings 
whereas the newcomers' initial experiences seem to determine 
how long the newcomer will remain in GROW after becoming a 
membert that is> after attending three or more meetings.
PiffmasQi
As hypothesized, psychological functioning seems to be an
indicator of length of attendance. Newcomers who were rated by 
participant observers as being "adequately functioning" and who 
had never been hospitalized were more likely to drop out of 
GROW after only one or two meetings. This makes sense for
GROW, an organization that is most interested in serving 
persons with chronic mental and emotional problems. The number 
of times that a newcomer had been hospitalized in the past did 
not make a significant difference however.
The only demographic variable that did predict attendance 
patterns was education. Long term members of GROW had a 
significantly higher mean education level than other newcomers.
Predicting Attendarce
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This is consistent with the findings of Bond and Daiter (1979) 
and Bankoff (1980) who also found that education differentiated 
between groups of attenders. The means of the low and middle 
attenders of GROW, although lower than the long term attenders, 
were between “post-high school" and “some college" with the 
mean of the l*ong term attenders just above “some college", 
which makes this finding somewhat unclear. The difference 
between "post-high school" and "some college" is somewhat 
negligible, although in order to create the difference in 
means, there must have been more newcomers with college or post 
college educations who attended longer than newcomers with high 
school or lower educations.
B m U m i  gqote^
Perhaps the most striking finding of this study is that 
the verbal context of a newcomer's first and/or second meeting 
predicts later attendance. What the individual newcomer said 
at his or her first meeting and the number of persons at that 
meeting did not predict attendance, but the overall verbal 
content expressed by others at the meeting did. The location 
of the group attended by the newcomer did not differentiate 
between attendance categories which suggests that the groups 
attended by the newcomers at their initial meetings were not 
different in general, but that individual meetings of the 
groups did differ in verbal content from meeting to meeting.
It was this difference in verbal content, rather that which
22
group was attended, at a newcomer's first few meetings that 
seems to influence the newcomer.
If the newcomer’s initial meeting experience was negative 
and non-supportive; that is, a meeting which contains 
relatively little support, a relatively high amount of 
negative, little small talk, and little personal disclosure, 
the newcomer is less likely to remain in GROW for longer than 
twelve meetings, or approximately three months. If, on the 
other hand, the newcomer's first experience with GROW is one of 
non-personal helping; that is, a meeting which contains 
relatively high amount of agreement, interpretation, impersonal 
questions, guidance, and a relatively low amount of personal 
questions, the newcomer is more likely to become a long term 
attender•
I«plloatlon» of this Study
The findings of this study suggest that in order to 
understand what causes a newcomer to GROW to drop out before 
becoming a member, one must look at the newcomer’s individual 
psychological functioning. To understand what influences a
newcomer to become a long term member of GROW, given that he or 
she does not immediately drop out, it is important to examine 
what the newcomer experiences at his or her initial meetings 
and not individual demographic or psychological 
characteristics* These findings both support and refute the 
"matching hypothesis" of Bond and Daiter (1979)* Bond and
Predicting Attendance
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Daiter suggest that an individual's readiness or motivation to 
belong to a mutual help group derives from a perceived match 
bet een the goals of the organisation and the needs of the 
individual. The GROW newcomers with an apparent higher level 
of psychological functioning did drop out before becoming 
members of GROW, suggesting that these newcomers may have seen 
their needs as less severe than the needs that GROW attempts to 
meet, or, in other words, that there was not a perceived match 
between the goals of GROW and the needs of these individual 
newcomers. The match between the goals of GROW and the needs 
of the GROW members does not seem to be as important once a 
newcomer has become a GROW member. Attrition in this instance 
seems to result from what the GROW member experienced at his or 
her initial meetings not as a result of individual 
characteristics. This conflicts with Bond and Daiter's idea 
that a perceived match between the organization and the 
individual is the primary cause of attrition and suggests that 
the causes of attrition once a newcomer decides to become a 
member are much more complex.
The results of this study suggest that certain types of 
meetings encourage newcomers to remain in GROW, given that 
their "psychological functioning" matches with the goals of the 
group. Meetings that focus on non-personal helping behaviors 
tend to encourage newcomers to become long term members once 
they decide to become affiliated with the group. This suggests
24
that more friendly, positive meetings foster more long term 
commitment to GROW.
±s study is a part of the longitudinal study of GROW and 
is one aspect in the attempt to understand the culture of a 
mutual help organization* The findings of this study suggest 
that attendance patterns of a mutual help organisation are 
complex and cannot be explained by individual characteristics 
alone. Mutual help is a group process as well as an individual 
process, making it necessary to describe not only individual 
factors, but group factors as well* Previous research has 
often focused on the efficacy of mutual help based on the 
experience of individuals* The results of this study suggest 
that the processes of mutual help are much broader. Further 
research should address group process as well as individual 
factors so that the culture of mutual help can be better 
understood. Without a broader understanding of mutual help, it 
is impossible to understand the role that mutual help plays in 
meeting the needs of society.
Predicting Attendance
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Table 1
MtMt of On— way ANOVA*a of Contloyous Demosraohic Variables
Demographic
Variables
AttendanceCategory
Mean
Level of educat i on Low (1-2) *5.5»Middle (3-12) *5.3High (13-97) 6.1
Socio-economic status Low (1-2) 3951.76Middle (3-12) :t408.22
High (13-97) 3874.26
Spouse * s soc io-econoaic Low (1-2) 4296.30
status Middle (3-12) 3947.83High (13-97) 4056.89
Parant’s socio-economic Low (1-2) 3920.45
status Middle (3-12) 4025.50
High (13-97) 4376.38
Age Low (1-2) 38.15Middle (3-12) 37.45
High (13-97) 39.90
*Tukey-HSD procedure, significantly differant than high, p< .08
• "Education" la coded as (1) special education, (2) up 
to the eighth grade, (3) soae high school, (4) high 
school graduate» (Si post high schoolf (6) some college, (7) two year college graduate, (8) four year 
college graduateI and (8) beyond college.
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Chi-squared Analvaea of Non-continuoug Demographic
Table 2
Attendance Category
Demographic Low Middle
Variable (1-2) (3-12)
Marital Status 
Married 29.8X (N=53 > 23.IX (N=34)(N *31 )
Separated) 
divorced,widowed 40.4X (N=72) 33.3X (N=49)(»i=4i >
Never married 29.8X (N = 53) 43.5X <N=64)(N * 4 9 )
Chi1(4) = 7.35, E = • 12
Sag.fi
Caucasian 96.3X (N=207) 98.8X (Ns 165)
(N=U5)
Other 2.3X (N=5) 1.2X (Ns2)
(N=4)
Chi*(2) = 5,41, p = .71
Religion
None 16.0X (N=24) 19.8X (Ns26))
Religious 84.OX (N=126) 80.2X (Nr 105)
(1*103)
Chi*(2) s 2.33, 1 = .31Qonder
Male 38.0% (1*101) 39.7X (j4s 7 7 )(N=5 5)
Female 62.0% (N*165) 60.3X (N=117)
(N s 7 3)
Variables
High
(13-97)
25.6X
33.9% 
40.5X
95. OX 
3.3X
12.7X 
87.3X
43.OX 
57. OX
Chi*(2) : 0.90, £ s .64
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Table 3
flg&ns of One-way ANOVA’S of Psychological Functioning Variables
Psychological Attendance Mean
Variable Category
Rating of Functioning Low (1-2) 3 , 0
Middle (3-12) $2.6
High (13-97) *2.6
Nuaber of hospitalizations Low (1-2) 3,4
Middle (3-12) 5.3
High (13-9?) 3.9
*Tukey-HSD procedure, significantly different g < ,05
Predicting Attendance
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Table 4
Chi-aquared Analysis of Psychiatric Hospitalization in Past
Attendance Category
Ever Low Middle High
Hospitalized (1-2) (3-12) (13-97)
28.3* (N=90) 13.5* (N=43) 34.9* (N=22)
41.6* (N=64) 57.4* (N=58) 65.1* (N=41)
Chi*(2) = 12.15, B < .01
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Table 5
MANOVA of Individual Verbal Behavior at His or Her Firat
Mailt ni
BIC
Variable______________
Attendance
Category
Mean N £
Snail Talk Low (1-2) .711 173
Middle (3-12) .504 137
High (13-97) .446 56 ( .40)Impersonal Question Low (1-2) 1.62 173
Middle (3-12) 1.39 137
High (13-97) 1.75 56 ( .61 )Personal Question Low (1-2) .208 173
Middle (3-12) .175 137
High (13-97) .339 56 ( .37)Request for Help Low (1-2) .254 173or Feedback Middle (3-12) .277 137
High (13-97) .375 56 ( .62)Personal Disclosure Low (1-2) 2.73 173
Middle (3-12) 2.75 137
High (13-97) 3.11 56 ( .85)Group Process Low (1-2) .214 173
Middle (3-12) . 190 137
High (13-97) .375 56 ( .74)Support Low (1-2) .370 173
Middle (3-12) .212 137
Interpretation
High (13-97) .321 56 ( .19)
Low (1-2) 1.01 173
Middle (3-12) 1.03 137
Guidance
High (13-97) 1.13 56 ( .95)Low (1-2) .347 173
Middle (3-12) .358 137
High (13-97) .393 56 ( .95)Agreement Low (1-2) 1.55 173
Middle (3-12) 1.69 137
Negative
High (13-97) 2.09 56 ( .36)Low (1-2) .543 173
Middle (3-12) .526 137
Pact Qiving
High (13-97) .411 56 ( .85)Low (1-2) 7.90 173
Middle (3-12) 7.83 137
High (13-97) 9.28 56 < .56)
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Table 6
MANOVA of Overall BIC Frequencies at Newcomers’ Initial
BIC Attendance Mean N D
y*r^ble ___________ CategorySnail Talk Low Tl-2) 8.31 173Middle (3-12) 6.91 137
Impersonal Question High (13-97) 6.95 56 (.22)Low (1*2) 31.69 173Middle (3-12) 32.28 137High (13-97) 35.22 56 (.35)Personal Question Low (1*2) 5.54 173Middle (3-12) 5.65 137High (13-97) 5.27 56 (.87)Request for Help Low (1*2) 2.45 173or Feedback Middle (3-12) 2.48 137High (13-97) 2.50 56 (.98)Personal Disclosure Low (1*2) 16.54 173Middle (3-12) 15.27 137High (13-97) 17.55 56 (.26)Group Process Low (1-2) 17.85 173Middle (3-12) 17.66 137High (13-97) 18.44 56 (.66)Support Low (1-2) 17.20 173Middle (3-12) 14.80 137High (13-97) 16.70 56 *( .02)Interpretation Low (1-2) 23.59 173Middle (3-12) 24.39 137High (3-97) 28.26 56 (.11)Guidance Low (1-2) 12.44 173Middle (3-12) 12.69 137High (13-97) 13.71 56 (.51)Agreement Low (1-2) 17.39 173Middle (3-12) 17.46 137High (13-97) 21.10 56 *( .03)Negative Low (1-2) 5.52 173Middle (3-12) 6.69 137High (13-97) 4.80 56 (.35)Fact diving Low (1*2) 89.03 173Middle (3-12) 87.99 137High (13-9?) 87.44 56 (.94)
* a < .05
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Table 7 DISCRIMINANT FUNCTIONS
RELATING MEETING BEHAVIORS TO ATTENDANCE CATEGORY
Helping
Function 1
Negative, Non-supportive
Function 2 
Non-personal,
Eigenvalue 0*091 0.054
Percent of 
Variance
62*84 37.16
Canonical
Correlation
0.29 0.23
Chi-Squared 50.05 18.81
Degrees of 
Freedoa
24 11
Significance 0*001 0.065
ROTATED CORRELATIONS BETWEEN DISCRIMINATING VARIABLES
AND DISCRIMINANT FUNCTIONS
Meeting Function 1 Function 2
Behaviors !Negative, Non-supportive Non-personal, Help
Support -0.51* -0.14
Negative 0.41* -0.03
Small Talk -0.25* -0.22
Personal -0.22* 0.08
Disclosure
Agree -0.09 0.52*Interpretation 0.01 0.42*
Impersonal -0.00 0.30*
Question
Guidance 0.01 0.26*
Personal 0.14 -0.24*
Question
DISCRIMINANT FUNCTIONS EVALUATED AT GROUP MEANS
Attenders Function 1 Function 2
Helping
Negative, Non-supportive Non-personal,
Low (1-2) -0.20 —0.17
Middle (3-12) 0.38 -0.01High (13-97) -0.31 0.54
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Table 8
One-way ANOVA*■ of Overall BIC Frequencies at NewcoMera* Initial Meeting*
Significant BIC 
Variable
Attendance
Category Means ofSignificant Variables
Support Low (1-2) .22Middle (3-12) *-.06High (13-97) . 19
Interpretation Low (1-2) .01
Middle (3-12) .08High (13-97) ** .29
Agreeaent Low (1-2) -.02Middle (3-12) .01High (13-97) * .33
Negative Low (1-2) .20
Middle (3-12) ** .39High (13-97) . 14
*TuMy-KfDi group significantly different, a < .05 
**fukey-H8D, group aignificantly different, p < .10
D.F. Between Oroupe * 2, Within Oroups = 363, N=366
